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BAo cAo 
ong ket 15 nam thtyc hien Chi thi se 18/2000/CT-TTg 
gay 21 thang 9 nam 2000 dm TIM twOmg Chinh phii 

ye' tang cuimg ding tic din 	in 

len Ka hoach sa 6549/KH-UBND ngay 28 thang 10 nam 2015 dm 
Uy ban nhan dan Thanh phi& vet chirc 	nghi tang ket 15 nam (2000 - 
2015) thut hien Chi thi so 18/2000/CT-TTg ngay 21 thang 9 nam,2000 cüa Thil 
tuong Chinh phü ve tang cueing deg tac dan van va then khai Ket luan so 114-
KL/TW ngay 14 thang 7 Mm 2015 dm Ban BI thu Ira nang cao hieu 9ua Gang 
tac clan van cilia ca quan nha nu6c cac cap, fly ban nhan dan Thanh pho bao cao 
nhu sau: 

I. liN11 BINH TO CHtit QUAN TRItT, TRIEN ICHA1 MIX HIEN 

Teen ca s& Chi thi sa 18/2000/CT-TTg ngay 21 thang 9 Mm 2000 cila 
Thu tuang Chinh phñ va cac van ban chi dap cüa Trung ucmg ye ding tic dan 
van, cap Ay, chinh quyan Thanh phO dal c6 nhiau bien phap to chat then khai, 
thuc hien, tuyen truyen, wan triet Chi thi so 18/2000/CT-TTg cüa Thu tuang 
Chinh phn va, ban hanh cac van ban chi do, ke hoach thip hien bang viec cu 
the hoa cac chinh sach va phat trien kinh tá, dam bao an sinh xa hOi, xeia dai 
giam ngheo c6 lien quan true flap den dai s8ng và nguyen vong chinh dang cüa 
nhan dan Thanh pho duce nguai dan dong tinh Ung ho. 

c6 the lam tot ding tac van dOng quan chiang, Thanh pha cling da 
then khai, quan triet cac van ban ye thut hien dan chn a co sâ thu Chi thi 
sO 30-CT/TW ngai 18 thang 02 Mm 1998 eta BO Chinh tri ye xay dking va 
thut hien Quy che dan cho & co. so; Chi thi sa 10-CT/TW ngay 28 thang 3 
nam 2002 dm Ban Chap hanh Thing uang ye ti4p tic day manh xay dung va 
thgc hien Quy cha dan cha & ca so; KM luan sO 65-KL/TW ngay 04 thang 3 
nam 2010 dia Ban BI thu ye ti6p tic tbrc ben Chi thi ski 30-CT/TW; 
Nghi dinh so 79/2003/ND-CP ngay 07 thang 7 naim 2003 dm Chinh pith ye 
Quy che thuc hien dan chili 0 xä, phuang, thi tract' (nay la Phap lenh sa 
34/2007/PL-UBTVQH11 ngay 20 thang 4 nam 2007 cua Uy ban ThuOng vu 
Quoc hOi thuc hien dan chit 0 xa, phuang, thi tran); Nghi dinh so 71/1998/ND-
CP ngay 08 thang 9 Mm 1998 dm Chinh pho ban hanh Quy the thuc hien dan 
chit trong hoat dOng ca quan (nay la Nghi dinh so 04/2015/ND-CP ngay 09 
thang 01 Mm 2015 cita Chinh phii ban hanh Quy che thuc hien dan chit trong 
hog dOng cüa ca quan hanh chinh Nha ntrac va don vi sr nghiep eking lap); 
Nghi dinh sO 87/2007/ND-CP ngay 28 thang 5 Mm 2007 dm Chinh phi va ban 
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hanh Quy che thkrc hien dan chit a ding ty ca phan, clang ty trach nhiem him 
han; Nghi dinh so 60/2013/ND-CP ngay 19 nam 6 nam 2013 dm Chinh phi"' 
quy dinh chi tiet Khoan 3, Dieu 63 eta BO Luat lao dOng ve thgc hien Quy ch'a 
dan chit a ea ser tai nai lam viec... va cac van ban chi dao cüa Thanh 

y ban nhan dan Thanh ph a de can b0, c8ng chin, vien chirc, nguiri lao tang 
ding nhu ngueri dan ducc Nat va van dyng thkrc hien trong c8ng viec, dam •bao 
theo quy dinh & timg cap, timg loai hinh, timg firth we cita del sang xã hei deu 
phat buy quyen lam chit. 

Ngoai ra, trong qua trinh dieu hanh, fly,  ban nhan an Thanh pha da 
thuang xuyen quan triet, kiam tra, don doe, nhac nhe dai yeti cac nganh, ck 
cap, cac ca quan, dan vi quan tam, tang cueing thyc hien cong tac dan van 
nham nang cao nhan thire, thirc v thyc hien clan van elm chinh quyen gan vori 
thkrc hi'en nhiem vy chuyen non va xay dyng be may Nha ntroc. Thit truong 
ck ca quan, don vi dä t6 chin quart triet cac quy dinh ve cong the dan van dm 
chinh quyen, thuemg xuyen gido dye,  nang cao nhan thIrc va thyc hanh doi vai 
can b'e, cong chfrc, vien chirc trong viec phyc vy than dan, thin bath cOng vy 
thong qua viec xay thmg cac quy dinh, quy cite; quan triet trong ck buai giao 
ban, sinh boat dinh kSr, hei nghi can be cong.chirc,vien chin; danh gia nhan xet 
can b0, cong chfrc, vien chin hang nam, that la nhimg tinh vvc lien quan den 
lgi ich thiet time elm than an nhu nha dat, dy an, clang trinh den bilogiai tea... 
cai each bath chinh, Pr phap ke ca dOi vai nth we trong nOi b'e tO chin be 
may, tai chinh ngan sach, thi dua khen thuemg, kSr luat. 

Cac,  TO chi dao thkrc hien ding tac dan van duce hinh thanh 0 the cap 
chinh quyen, ca quart, dan vi nham phai hap hoat (tang gita chinh quyen voi to 
chirc Dang va cac doan the. timg ca quan, don vi va dia ban dan cu dã chit 
deng xay clkmg chucmg trinh, ke hoach thkrc hi'en ding tac dan van, trong do 
phan dinh re vai tro, trach nhiem elm chinh quyen trong viec tham gia thyc hien 
eking tac dan van. Nham day math hoat dOng an van dm chinh quyen,Uy ban 
nhan dan Tharth phO da thanh lap TO clang tac ye thkrc hien ceng tac dan van 
elm chinh quyen tai Quyat dinh sO 2993/QD-UBND ngay 19 thang 6 nam 2015 
voi thanh phan chit yeu la cac ses - nganh c6 lien quan den ngtrai an can nhieu 
buc ?the trong giai quyet ha so bath chinh. Nam 2015, Uy ban nhan dan 
Thanh pha cang ban hanh Ka hoach sO 4609/ICH-UBND ngay 10 thang 8 
nam 2015 ye kiem tra ding tac clan van elm chinh quyen tai 03 se - nganh, 
02 tfy ban than clan quan - huyen. 

Dinh kSr hang Mm, cac ca quan, don vi au Ca chin kha tat hat Ong kSr 
.niem "Ngay Dan van" (15/10) tap trung xoay quanh the nOi dung dm bai bao 
• "Dan van" dm Chi) tich Ht Chi Minh, bai "NM ngay 15 thing 10" elm nguyen 
Tong BI thu Ban Chap hanh Trung ucmg Dang Le KM. Phieu, cac Nghi quyet 

, ve ding tac dan van ea Dang nham nang cao nhan thirc vã hanh dOng elm dei 
ngii can be, cong chin, vien chin Ichang dinh vai tre quan trOng cua c8ng tac 
an van trong giai don hien nay. acing thed, tuyen throng cac ma hinh phong 

trao "Dan van Icheo" va dien hinh "Dan van kheo" cac cap. 
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Thue hien Quyat dinh se' 489-QD/TU ngay 16 thang 7 nam 2011 elm 
Ban Thuemg vu Thanh uy va ban hanh Quy cha cong tac dan van dm he thong 
chinh tri Thanh ph6 Ha Chi Minh, ph9 trach cong the dan van tai cac sec - 
nganh, fTy ban nhan dan the quan - huyen la lanh ciao ca quan, dun vi va 
Twang hoac Pho Truang phi:mg chuyen mon; tai by ban nhan an phtrang - 

thi tran la Chit tich ty ban nhan an. 

DOi ngii can b0, cong chüc, vien chirc thuamg xuyen dugc bai dui:Mg cac 
kik tilde chuyen mon nghiep vu, phap luat, kin thIrc ve cling the van dOng 
guar' chung nhan an, cac lap van h6a giao flap, ling )(if, cac 16p b6i duang va 
c8ng tac clan van dm ,chinh quyan va the lop boi duang cho T6 clan phO, 
Ban Dieu hanh khu ph8, Truth-1g ap, T6 than dan. Dac biet dA tuyen chgn, dao 
tao va bá tn lye  lugng can b0 tre, c6 trinh do chuyen mon di hgc vao cac chile 
nang d phuc v9 than dan tai cac phtrang - xä, thi tran vi day 14 dgai ngU tux 
tip, throng xuyen giai quyat cong viec cho nguai dan. 

II. KET QUA THIX 114N 

1. Ve mOtt nh4n thitc 

Nhan tithe v cong tac clan van dm chinh quyan cac cap, the nganh da 
dirge nang len re; ret, dc biet qua viec xay Mpg Ice hoach thuc hien "Nam Dan 
van chinh quyen", cac heat dung phong trao "Dan van khoo" gan yeti cuOc van 
Ong "Hgc tap va lam theo tam gucmg dao dfre H6 Chi Minh", cac hoat dOng 
thue hien ding tac an van elm chinh quyan ngay cang c6 hieu 	o.  ‘qua. Cac c 
quan chinh quyen lam cong tac dan van kh8ng chi IA Myer' truyen, giao due, 
van Ong nhart dan th9c hien duemg 16i, chi). trtrcmg, cüa Dang, chinh sach, 
phap luat cüa Nha tank, diau quan tryng hcm IA trong than thtic phai luOn,luon 
quart triet &Mg the clan van trong m9i hoat Ong dm chinh quyen cac cap tit 
Trung trong den ca sar "Viec gi c6 lgi cho dan thi hat sue lam, viec gi c6 hal 
cho clan thi het sire tranh", nher do cong tac dan van dä duce chi dao xuyen suOt 
trong qua trinh quan 13? & m6i cap, m6i nganh va a halt het the linh vgc dai 
song Id hOi. 

ThOng qua tuyen truyan, dOi .ngii can b0, cling chfrc, rvien chirc c6 nhan 
thire dung dan hcm cong tac clan van, xac dinh Mt hem moi quan he lam viec. 
trong ca quan, vai M chile va nhan dan, hieu no han ve ban chat nha nuac cUa 
clan, do dan va vi dan; mgi viec lam tha can b0, ding chirc au phai lay dan 
lam g6c. Tinh than trach nhiem dOi voi cong viec dugc n'ang len, dap ung you 
can nhiem v9 dugc giao, that trach nhiem ph9c vu than dan voi phucmg 
cham "Gan dan, hieu dan, trong dan, c6 trach nhiem 	dan, nghe clan nOi, ned 
dan hit, lam dan tin". 
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2. Thyc hin cling tic dan 4n gin veri cong tic cai cfich hinh chinh, 
nfing cao ning lyc plan 15r, sira Mi I 16i lam vic theo htrerng din chit hem, 
cong khai hoa 

Thanh ph6 thtre hi'en ding the dan van caa chinh quyen gan vgi day 
manh thuc hien cai each hanh chinh, trong de xac dinh viec ra sok, ding khai 
hoa cac tha tçie hanh chinh la khau trong tam dm cai each hanh chinh nha nuac 
va 	tnmg thut hien teen cac linh we: thanh lap doanh nghiep va dang ky 
kinh doanh; dan tu nha nuet; cap phep xay dung va giay chtimg nhan 9uyen sir 
dung &At, ,nha er; cap phat ngan sach nha nuare; he tich, he khau, ding 
chtimg...nharn to dieu kin thuan lgi cho ngueri dan, doanh nghiep trong giao 
dich vet ca quan chire nang. Theo de, hang nam, Uy ban nhan dan Thanh phO, 
cac so.  - nganh, Uy ban nhan dan quan - huyen den có ke hoach thtrc hien cong 
tac cai each hanh chinh gen lien -wed viec kiem tra, khao sat, tinh hinh thtre hien. 

Cong tac ra sok, he theng hoa van ban quy pham phap luat luon dirge 
quan tam day manh, g6p phan tich etre trong viec dam bao tinh hop hien, hep 
phap, firth thong nhat caa he thong phap lust, timg buck lap lai 	etrang, nang 
cao chat lugng ding tac soan than, ban hanh van ban. Giai doan 2011 - 2015, 
Uy ban than dan the cap dã tã thee ra sok hail 6.462 van ban, xir lY 1.622 van 
ban lcheng con phe hop, trong do c6 1.407 lugt van ban dm Thanh phO dugc ra 
sok veri 219 van ban duet xir 19. 

Thtre hien De an don gian h6a tha wc hanh chinh ten cac Einh vtrc quan 
lY Nha nuec, Uy ban than clan math ph6 da chi dao viee ra soat eac loai tha 
tic hanh chinh theo huerng xem xet tho we nao can loai be, giam bet hoc dieu 
chinh cho phe hop; thtre hi'en c8ng khai minh bach, huerng dan r8 rang va 
thuOng xtwen cap nhat thang tin de ngueri clan, doanh nghiep d hieu va d thue 
hien. Cac se - nganh, quail - huyen deu niem yet clang khai cac loai,the tic, quy 
trinh; danh sach, dia chi cac dan vi cung cap dich vu, cac du an dau tu va tien 
d'O xay dung cac ding trinh chuyen nganh tai nth tiep nhan va tra ket qua, tren 
trang web, xay dung sO tay hoc earn nang huemg dan, he trg cung cap, kiai dap 
thong tin cho ngued clan, nha dan tu va doanh nghiep; hoan chinh cac,bieu man 
nghiep vu tier ceng dan, xix ly don, giai quyet tranh chap, Ichieu nai, t8 cao... de 
ngueri dan, to chire va doanh nghier tiep can }chi ca nhu eau. Giai doan 2011 - 

. 2015, illy ban than clan Thanh pho dã hoan thanh viec thtrc thi nhang tha We 
hanh chinh thuOc tham quyen ban hanh la 197/197 tha We, ty le 100%. Da ra 
soat tha We hanh chinh tong tarn nhu linh we dau tu, dat dai,.xay dtmg. Theo 
de, dã lcien nghi don gian h6a 77 the tçw, trong do sin d6i, be sung la 41 tha 
.tue; bai be 18 tha ,tue; bai be cac b0 phan eau thanh tha firc hanh chinh la 18 
.tha We. Chi phi ti8t kiem la hon 110 ty den.g/nam vet ty l cat giam chi phi la 
44,35%/30% chi lieu dirge giao, vugt 14,45%. Den nay, tha tyc hanh chinh áp 
dung tai Thanh pho la 2.138 tha we. 

Tai Thanh ph6, viec cai each thil We hanh chinh con dirge thtrc hien tren 
co ser thong tin tiep nha.n, xir 19 phan anh, kin nghi eUa ca nhan, tã chire ye quy 
dinh hanh chinh. 
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, Ca che met cira dirge trien khai deng b0, trong do cha trong hang cao 
chat Wang thvc hien de giai quyet tat ding viec tha to chat va cong dan. 
Den nay, tat ca cac s6,- nganh; 24/24 guar' - huyen, 322/322 phverng - xa, thi 

A tran dã áp dung ca che "met cfra" trong giai quyet cac tha tvc  hanh chinh elm 
cá nhan, ta chic va doanh nghiep tren dia ban Thanh phe theo them quyen quy 
dinh. Hau het the linh vvc áp dung ccr che "met cira" deu dirge x5.y dung quy 
trinh, c6 hueng clan chi tiet, toan b0 quy trinh, tha tiic, theri han giai quyet ding 
viec cUa nguin dan va doanh nghiep den niem yet hang khai tai bang huong dan 
va trang web cua cac ca quart, don vi. Vic thvc hien giai quyet he so hanh 
chinh thvc hien tai BO ,phan tiep nhan va tra ket qua 6. quan - huyen cha yOu 
ten cac flit vise kinh te, lao dOng, thy dung, cap so nha, dat dai, h rich, y to. 

Ca che met eira lien thong dä &rye thvc hien tai cac sir - nganh, quan - 
huy'en nhu Ser Tai nguyen va Moi twang (phei hop lien nganh dê giai quyet he 
so giao det, cho thue tat, chuyen ;nue dich sir dung dL; hong than va cap giay 
chimg nhan quy'en sir dung dAt cho tO chirc clang sir dung dat tren dia ban 
Thant' phie, ban hanh Quy che thvc hien ca the met dm, met cfra lion thong tai 
Ser), SO Van h6a va The thao phoi hap lien nganh cep giay phep thvc hien 
quang cao theo ca che met dm lien thong, 24/24 Illy ban nhan dan quan, huyen 
dã trien khai quy trinh lien thong hoan chinh gifia try ban nhan dan quan, 
huyen va Uy ban than dan phuerng - xã, thi teen tren lTnh vvc dat dai, xay chmg, 
dang k9 kith doanh va da'ng k9 ma se thue. 

Cong tac dan van elm chinh quyen cling dã gop then nang cao hang lye 
quan 19 nha nuot, sfra dOi le lei lam vice theo huong clan cha h6a, cOng khai 
h6a va ch8ng quan lieu, elm quyen, tham nhfing, lang phi. Theo do, nhieu ca 
quan, don vi dã chi dao va te chirc ra soat, be sung hoac ban hanh m6i quy che 
lam viec •caa ca quan, quy che van hoa ding sar, quy che ang xir elm can b0, 
cOng chire, vien chire theo huang: "Nghe dan noi, noi clan hien, lam dan tin" 
cang voi tác phong "Trong dan, gen clan, hieu clan, hoc dan va traeh nhiem vOi 
clan". Viec dao tao, boi duang, tuyen dung va sir dung can ba, citing chirc, vien 
chirc da duce nhieu ca quan, don vi chit tong, dä quan tam nhieu hcrn d'en cOng 
the giao chic tu tuemg, phem chat dao dire va tao mOi thong de can b0, cOng 
chat, vien chirc hoc tap nang cao trinh dO chuyen mon, 19 luan chinh tri va ren 
luyen phLn chAt dao dire, ban l'inh chinh tri, ket hap veri tang cuang kSi luat, kSi 
cucmg hanh chinh a dap ang yeu can trong tinh hinh m6i. 

A 3. Ciling tic den v4n gain yeti viec trien khai thtyc hien quy che din 
chti cos ser 

De lam tat ding tac van &Ong can b0, cOng einem, vien chat va ngueri dan, 
Thanh phi) xac dinh phai lam tat viee thvc hien Quy che dan chit a ca so tao 
dOng lc hoan thanh nhiem vii  chinh tri tai timg ccr quan, don vi, dia phucmg. 
Vi vay, lanh dao Dang, chinh quyen cac cap luon quan tam lanh dao, chi dao 
thve hien. Thanh pho da thanh lap Ban CM dao thvc hien quy che dan cha a ca 
sac tly ban nhan dan Thanh phe dã pha'n cOng met &mg chi Ph() Chit rich tham 
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gia Ban Chi dao de kip thed 11th hOi nhemg chi dao cüa Thanh ity, Ban Chi dao 
va trien khai thvc hi'en a cac ca quan, don vi. Deng thai,,phan cong So NOi vv 
la ca quan tham muu giitp Uy.  ban than dan Thanh phi') tong ding tic trien 
khai thvc hien. Thanh pho d'a tong ket 15 nam thvc hien Chi thi so 30-CT/TW 
ngay 18 thang 02 nam ,1998 cua BO Chinh tri, da Kit ra cac ma't ducc han che va 
nhiring kith nghiem de tip ttic c6 giai phap thvc hien có lieu qua trong thai 
gian 

Cac ca quan ser - nganh, quan - huyen, phtrerng - xa', thi trAn deu c6 thanh 
lap Ban Chi ciao, TO Chi dao hoac phan ding mOt lath dao phi). trach Gong tac 
Quy che clan chit a ccr sa cho,  phit hgp \Teri quy mo elm co quan, don vi. 
Doug thai, c6 ban hanh Quy che rdan chit 6 ca s& theo ding loai hinh ca quan, 
doann nghiep, phtlang - xã, thi tran va co de ra ke hoach, chucmg trinh ding tab 
thve hien trong nam. Thu tnrang the ca quan, danyi dã to chirc hgc tap, quan 
triet cac van ban cita,Dang, Nha nuac, Thanh ay, Uy ban nhan clan Thanh phO 
ve thvc hien Quy che dan chit a ca so de can b0, cong chat, vien chirc,nana va 
van dung thvc hien trong ding viec, dam bao theo quy dinh a tang cap, tirn 
loai hinh tong pham vi quan 19..Dong 	cling ginp ngueri clan dugc biet de 
kiem tra, giam sat, tham gia 9  kien trong qua trinh thtrc hien nhiem vi chinh tri 
a dia phucmg. 

Quan - huyen, phuemg xa, thi tit la nai trtrc flap chi dao va trien khai 
thvc hien cac quy dinh Quy che clan chit den cac co quart, don vi va phtrans - xa, 
thi tran nen c6 nhieu hinh thirc,va phucmg phap de then khai, tuyen truy'en den 
than dan. Trong nhiing nam gait day, H'6i nghi than dan hang nam la phuang 
thirc thvc hien d'art chit tnye tiep, rting Ali nen hau hot cac ho dan deu biet 
Quy eh e dan chit 6 co sec. Viec than dan tham gia bau cu dal bleu QuOc 
HOi &fog than clan da phat huy quyen lam chit dm mirth trong viec Iva chgn the 
dai bieu ximg ding dai dien cho ca quan quyen lye a Trung uang, dia phucmg. 
Vai to cita nh'an clan tham gia quan 19 nha nuac, quan 19 Id hOi dugc phat huy 
thong qua viec to chire cho than clan tham gia gap 9 can b'0 chit ch8t a phuang - 
xa, thi tan. 

De thvc hien cac quy dinh dan chit a co sa, chinh quyen cac cap, cac co 
quan, don vi,da Gong khai ye chit truang, chinh sach ciLia Dang, phap luat ciLia 
NM nuac; ve cac nhiem vv ciLia dia phuang, ca quart, donyi; ye tinh hinh xay 
dung, phat trien kith to - xa hOi; ding khai quy hoach, ke hoach sir dung dat 
dai, the chuang trinh, dtr an tren dia ban; ye mire thu cac loai 9uST trong dan, 
cac loai va mire thue phai nOp; ye cac the dO, chinh sach dOi vai can b0, 
b8ng chirc, vien chuc bang nhieu hinh thire tao dieu kien cho nguai clan biet, 
.giam sat qua trinh to chirc thvc hien. Tir viec citing khai va phat huy quyen lam 
chit cita nguesi clan, Thanh ph o da van dOng than dan hien dat lam duang, ma 
rQng hem gap plan chinh trang do thi, xay dvng n6ng them mai, lap dat den 
chieu sang ding lap, van dOng the chit nha tr9 khong tang gia, gift vfmg an ninh 
trat tv. 
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Cang veri viec ma rOng quyen dan chit cita nhan clan, cdc cap chinh 
quyen da thong qua Ban Thanh tra than clan va Ban Giam sat dau tu cOng tong 
to dieu kien de than dan tham gia giam sat hoat dOng tha HOi deng than dan, 
fly ban than dan, dai bieu HOi dong nhan dan, can b'0, cong chirc, vien chirc. 

4. COng tic dan In gin voi cOng Vic tip din, vi?c kiem tra, 
thanh tra, giai quyet khieu flat, t6 cao 

COng tac flap clan, giai quyat khieu nai, t'6 cdo rat doge cac cap chinh 
quyen Thath ph6 quart tam thvc hien. Cac ca quan, dan vi, dia phucmg deu ce, 
b0 phan tiep ding dan thuerng xuyen va lath dao tiep dan dinh 	theo dung 
Quy cha tip cOng dan do ca quan, don vi, dia phucmg ban hanh. Vic tiep clan 
duce ghi chap cp the, r6 rang va giai quyat kip theri cdc kin nghi cita nstrai clan 
trong them quyen hoc phan inh den ca quan c6 than quyen,giai quyet. Trong 
qua trinh, fiep cling dan cling giai thich cho ngueri dan hiau re) chit trucmg, 
chinh sach cita Dang va Nha ntrot de chap hart thvc hien. Lath So chinh 
quyen cling th chirc &Si thoai yeti nguai dan d giai quyat lcip then cac nguyen 
vgng, kien.  n4hi chinh clang cUa ngued dan, doanh nghi'ep; kip theri gài thu xin 
lOi doi veri ho so tre hart. Vic tie" dan dugc thvc hien thong qua cac "kenh" 
nhu: Van,phong tiep ding dan, tiep xac cfr tri, duerng day nong, giao km trvc 
tuyen, chat van true tuyen, hp thu gop dã don nhan cdc thong tin, bac Vic 
cita ngued dan kha day du va da clang ye nOi dun. Day cling la mOt tin hieu 
tich eve cho thay ngueri dart ngay cang quan tam den viec giam sat sv van hanh 
cita b0 may Nha nuerc cdc cap, phat huy tinh than lam chit' , tich cvc tham gia 
xay chmg chinh quy'en va bao v quyen 19i chinh clang dm cOng dan. Tir do, dã 

• gOp phan han the rat nhieu nittmg vv viec khieu kin dong ngueri, sr van hanh 
130 may hanh chinh cOng ngay cang tot ham. Moi nam, Thanh pho tiep ten 
6.000 lucrt ding dan. 

Viec giai quyet dan thu lchieu nai, tO cao ,  duct dam bao theo nguyen 
ding khai, dan chit, mitt bach va fang cuing dôi thoai trvc tiep trong qua trinh 
giai quyat vv vie gifra cac ben co lien quan. Dc bia, Thanh ph6 con thanh 
cac TO cOng the d giai qmyet dirt diem cac van da khieu kin, birc xitc keo dai cola 
ngueri dart va chit trgng den cOng the hem giai a co sa voi t5 1e,h6a giai thanh ten 
80% khong chi gop phan han che tinh trang khiou lcien vuqt cap, Ichieu kien clang 
ngueri ter thanh diem nemg, gay mtt an ninh Ira fir ma con phat huy tinh lang, 
nghla x6m, gift gin mai quan h tOt dçp trong cOng dOng clan cu cling thu nang 
cao 	thirc chap hart phap luat cUa ngueri dan. Ngoai ra, cOn tham gia cOng 
HOi &mg nhan dan Thanh ph6 giam sat va kip theri giai quyat cac bat Vic tha 
ngueri dan. 

fiy ban than dan Thanh ph6 dä thanh lap nhieu doan thanh tra, kiem tra 
lien nganh thvc hien viec thanh tra, kiem tra tren tat ca cac l'inh vvc quan ljf nha 
nuerc, dac bit la tren linh vvc xay ch.mg, trat tv do thi, tai chinh ding, cdc 
ngueon quy thu trong dan...Tir do, dä khOi phvc Ica ich chinh clang cüa ngueri 
dan va kip thgi chan chinh nhcmg hanh vi vi pham the quy dinh ciia phap luat, 
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bieu hien tieu eve eUa cac ca quan, t chae, can b0, cong ehüe, vien chirc va 
chi dao xi( 12 thich dang,,  qua do 8'. giop cong táe quan 13% nha ntrac ngay cang 
di vao ne nep, han cite thap nhat cac bit hien quan lieu, nhcmg nhieu, tham 0. 

5. Viec ban hanh cfic van ban phap kat dieu chinh, be sung kip thoi 
cfic chinh sich theo hutng phyc vy nhfin din telt him 

ty ban than dart Thanh pha dal cv the hdia cac quan diem, Nghj quyat efia 
Bang, phap luat cita NM nu& bang the chuang trinh, di; an, ke hooch cv the, 
thiet thvc nham phat then kinh te - xa hei, gift vans quoc phong, an ninh, tans 
buck nang cao d&i song vat chat, tinh than dm de tang lop nhan dan Thanh phi); 
gan veri viec ban hanh, to chire,thve hien the ca che, chinh sach, tao mei truang 
thuan Igi, theng thoang, khuyen khich the thanh phan kinh te dau tu va kinh 
doanh ‘Trong qua,trinh quan dieu hanh, fly ban than dan Thanh ph8 dal kip 
theri dieu chinh, NI sung, sfra doi cac chinh sach cho pita hgp,  vari quy dinh phap 
luat va theo huong ca 19i cho ngtred dan dä duce ngueri clan (long tinh Ong hO, tao 
niem tin cho ngueri dan va tao ra dOng lye tich eye tham gia the phong trao do 
dia phuang phat d'Ong. 

6. Gong tfic phei Imp voi cfic co quan dm Bang, Mat bin Te qutoc và 
cac doin the nhfin dan trong thyc hien ding tfic dan van 

Thtrc hi'On ca eh e Dang lath dao, NM nu& quan VT, Mat tran TO qu'oc va 
cac doan the than dan giam sat. Vi vay, theri gian qua, congtaz ph6i hgp giaa 
Uy ban nhan dan voi cac ca quan cüa Dang,. Mat Wan TO quoc va cac doan the 
nhan dan the cap trong thvc hien ding tac d van dirge day manh thvc hien va 
timg buoy doi meri, trong do cac quan huyen, phuerng - xa, thi tran dêu c6 xay 
dung quy che phoi hgp gifta chinh quyen veri Mat tan va cac doan the. 

Mat tran TO quac va doan the da the hien va phat huy vai trO phan bin, 
giam sat cac hog &mg cit.  a Uy ban nhan dan ten cae l'Inh vve kinh to - xa hOi 
nhu giam sat the ding trinh phoe lgi cong cong, hog dng thu, chi cac loai quy 
trong dan, ding tac tuyen ch9n thanh nien thi hanh nghia vv quan sv, viec thvc 
thi nhiem vv va vai tro dm can b'O, cong chfre, vien chirc a ca quan, dan vi. 
Khi thvc hien the chuang trinh, chinh sach, dv an, chinh quyen deu to chite lay 

kien eUa Mat Wan To quoc, the doan the va nhan dan trong viec tham gia xay 
dvng chinh sach, quy hoach va nhang chucmg trinh, dtr an lem caa dia phucmg, 
ca sof de dam bao c6 hieu qua va kha thi. 

Dinh k5r ,6 thang, hang nam, chinh quyen Mu c6 chucmg trinh lam viec 
.veri Mat tran TO quoc va cac doan the ding cap de cung cap thong tin hoat dong 
-va lans nghe kien trao doi ding g6p cita Mat tan, cac doan the nham thvc 
hien tot han cong tac ph8i hgp.cang,nhu chan chinh nhtmg mat con chua dirge 
trong dieu hanh caa chinh quyen. Dons thai, giai quyet kip theri cac kien nghi, 
phan anti d8i voi chinh quyen nhemg van do ma nhan dan quan tam. 
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7. Phong tea° thi dua "Din v'a'n kheo" 

Phong trao thi dua "Dan van Icheo" c6 nglfia quan trong grip phan Ian 
tea nhtmg mô hinh, each lam hay va nhfing dien hinh trong qua trinh that hien 
cOng tac dan S.  Vi vay, hang Mm, Thanh üy, Uy ban than dan Thanh phO 
den co van ban chi dao ve day manh phong trao thi dua "Dan van kheo", 
khen thueng, bleu throng then hinh "Dan van Icheo". Cac ccx quart bao chi cling 
c6 xay clang nOi dung "Dan van Itheo", trong do Dai Truyen hinh Thanh phe 
that hien chuyen mac "Dan van Icheo" mei thang 01 Ian veri tiled lacing 15 phut; 
Dai Tiong nOi nhan dan Thanh ph6 phat song moi thang 01 lan vied theri luong 
khoang 30 phat de gieri thieu tuyen truyen, than rOng cat gtrcmg then hinh 
"Dan van kheo". 

Kat qua dã that hien ,phong trao thi dua "Dan van Icheo" ten tat ca cac 
anh vac va xuat hien nhieu ca nhan, tap the dien hinh Or tang anti vkrc. 
Thanh phe vita to chfrc ky. niem 85 ngay truyon thong tong tac Dan van dm 
Dang (15/10/1930 - 15/10/2015) va tuyen duong cap Thanh ph8 116 dien hinh 
"Dan van khoo" giai doan 2011 - 2015. Day la giai dean ma phong trao thi dua 
"Dan van Icheo" dã co buck phat trienmeri, ngay cang lan tea sau rOng, ket hop 
chat che veri cat cuOc van dOng, the phong trao hanh dOng each mang, thi dua 
yen mac caa ca he thong chinh tri Thanh pho. Qua 05 Mm trien lchai, da cO 
16.216 tap the va 84.766 cá than dugc binh chon, tong nhan mO hinh, 
then hinh "Dan van Icheo" cat cap. 

NM-mg mo hinh, thin hinh trong phong trao thi dua,"Dan van kheo" la 
kat qua dia qua trinh cat dia phucmg, ca quan, don vi dã de ra nhieu giai phap 
sang tao, each lam hay va that ket duce nhieu kinh nghiem tot trong cOng tac 
van dOng quan chimg. Cac mo hinh "Dan van lcheo" dugc then Ichai rOng,rai 
trong ca he thong chinh tn & ca sir, dem lai hieu qua thiet that dugc s  deng 
tinh huOng ung caa cat tang lerp Nhan clan, huy,d'Ong mgi nguon lac trong than 
clan thac hien cat mac tieu, nhiem vi phat trien kith ea, van hoa, xã hOi  gOp 
phan xay dung Bang, chinh quyen va he thong chinh tri trong sach, yang manh. 

III. NHAN XT, DANH GIA 

1. MO &rut 
That hi'en Chi thi s6 18/2000/CT-TTg cüa Thn tuong Chinh phit, cat cap 

fly Dang, chinh quyen Thanh pha quan ptam, chi dao that hien; co sir quan tam 
phoi hop chat che dm Mat Tran TO. quilt va cat doan the chinh tri - xä hOi; sa 
co gang, ne lac cua can be, .ceng chire, vien chirc; sir thing tinh Ung h0 cM 
nhan dan Thanh ph8 nen tong 15 nam qua, Thanh pho dã dat dugc nhang kat 
qua rat quan trongtren tat ca cat mat dm d&i song xä hOi, gop phan duy tri tang 
truemg kinh te, kiem the' lam phat, dam bao tot an sinh xa hOi, chinh trang do 
thi; gift yang quoc phong, an,  ninh, trat ty an toan di hOi; khong ngimg nang 
cao dâi sting vat chat, tinh than dm nhan clan, ding co niem tin dm than dan 
doi \Teri Bang va Nha nu&c. 
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Cac chuang trinh, ke hoach, cha trucmgcüa Thanh pha ban hart c6 lien 
quan mat thiet den quyen lgi cim ngued dan deu tO chin MyY kien, phat huy vai 
tre phan bin xä h'0i, deing gap xay dung chinh quyen &la Mat tan To quric va 
cac doan the; Fang nghe kien caa nguen dan nen thire hien c6 hieu qua trong 
thin te. Ming thin, thuemg xuyen ra scat, dieu chinh cac quy dinh chinh sach 
theo huemg phirc vv tot hon cho nguoi dan, 	dugc niem tin dm ngued dan 
vao chinh quy'en. 

Dã tao si,r chuy'en bien tich cire trong nhan that va hart dOng dm can b0, 
ding chirc, vien chin ve nghla, tam quan trgng va trach nhiem trong ding tac 
dan van ein chinh quyen; thai dO giao tiep ang xü, phirc vçi nhan dan, dap dirc, 
Wang ice, trinh dO chuyen men, nghiep vii, ly luan chinh tri, ky Wang c8ng tic 
dan van dm dOi ngil can b0, cling chirc, vien chic timg buck dirge nang len. 
Phat huy dirge ciuyen lam cho cim nhan dan trong viec tham gia clang grip xay 
dung .chinh quyen ngay cang hieu qua, mai quan h giita chinh quyen vori nhan 
clan ngay cang gan be, Ilan. 

2. Mat china ducrc 

MOt sa can b0, ding chat, vien chin chin duce trang bi, cap nhat lci'en 
thirc thuang xuyen ve c8ng tac dan van trong tinh hinh mai nen china than thirc 
sau rOng, thana nhuan het tam quan tong dm ding tac dan van, thuerng tp 
trung vao ding tac chuyen m'On. Van con hien tucmg can bci, ding chirc "noi tot 
hcrn lam, n6i nhieu lam it", phi:1.11g nhieu v6i nhan dan da gay phan cam trong 
nhan dan. 

COng tic dan van caa chinh quyen timg buoy ca d'ai mei nhung phucmg 
phap van dOng 6 mOt vai ca quan, clan vi can chua linh hoat, mem deo va chua 
khao sat Icy luting tinh hinh nen ca lac chum thuyet phuc dirge ngueri dan trong 

• thin hien cha trucmg cüa dia phucmg. 

Vic nam tinh hinh trong dan ca lac china kip theri, boat dng caa mOt sá 
doan the 6 mOt s8 dan vi cem theo phong trao, chin c6 nhieu giai phap cu the, 
thiet thin. Teen mOt s8 linh we con bieu hien tinh bat cap trong ding the quan 
nha nuere, mOt sO lcien nghi caa cfr tri chin dirge giai quyet dirt diem that 
la trong lTnh vire quan 1 dat dai, bai thuerng, giai toa mat bang, bai thiremg tai 
dinh cu... 

Vic giai tea, den ha dat dai cim nhan dan phue vçi mOt s6 ding trinh 
ding ich quac gia van con tinh tang phat sinh lchieu kien, koo dai theri gian 
thirc hien du an. Vic quy hoach tong the, xay clung ca se ha tang, tai dinh cu 
.1a van de rat nhay cam trong than dan, ding tac dan van cim chinh quyan 
*china dirge quan tam ding muc, phan nao chin no sir an tam tong cdc tang 16p 
than dart 

Mot so n'Oi dung phai hap gitta chinh quyen vCri Mat tan TO quac va cac 
doan the trong ding tic clan van chua ea the hoac trang lap, can hinh thin, 
thieu dang b0 tong tO dare thin hien. MOt sO ca quan, dan vi china quan tam 
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day tIlt viec lath dao?,  chi dao trian khai thuc hien phong trao thi dua "Dan van 
kheo". Cling tac kiem tra, pilot hien, boi duang va nhan rOng dien hinh 
"Dan,van khoo" chua dugc thue hi'en thuemg xuyen, chua dong den. Ging tac 
tu kiem tra, giam sat, chan chinh viec thuc listen  cOng tac dan van cM chinh 
quyen & mOt vai ca quan, dcm vi chua dugc thuc hien thuemg xuyen. 

IV. NGUYEN NHAN VA MQT SO BA! HQC KIN!! NGHIEM 

1. Nguyen nhan 

a) Nguyen than dat dugc 

- Chi this 18/2000/CT-TTg eta ThU tuang Chinh phU la mOt chit 
trucmg dung dan, kip thai, hgp vai long clan, dap Ung dugc nguyen v9ng elm 
than dan trong cong cu(c dOi mói, xay dcmg dat nuoc; la ca set phap 1311 elk' the, 
nhiem vu quan trong, lâu clai elm rn6i ca quan, don vi, dia phuong thuc hien, 
gifip can b'0, cong chive, vien chive xac dinh va cling c8 them nhan thlrc ye tam 
quan tr9ng, nghia eta cong tac dan van de ca hanh Ong phe hgp trong qua 
trinh thut thi cling vv, chive trach nghe nghiep. 

- Co sir tap trung lath dao, chi dao kip filed cila cap ay, chinh quyan cac cap 
Thanh pha trong qua trinh trien khai thuc hien cong toe clan van. Dugc sr phOi 
h9p chat che dm Mat tan To qu6c va caz doan the, su tich cue tham gia elm 
can hi), c8ng chive, vien chat va sir d'ong tilt huemg (mg cac phong trao clia ngueti 
clan. 

- Cac cht throng, chinh sach dtrgc ban hanh, diau chinh, ba sung phi' 
hcip yeti thuc te theo htrang phuc vu tot hon cho nguai dan da' tao dugc niem tin 
eta nguai clan. 

b) Nguyen than han cha 

- MOt sO ca quan, don vi chin nhan thIrc day tIlt nglila, tam quan trgng 
viec thuc hien Phong trao thi dua "Dan van khoo"; chua quan that IcS(' "Dan van 
kheo" la the hien cach lam, phucmg phap, nghe thuat van dOng than clan; mOt 
so can b0, ding chat phu trach c8ng tac dan van chua tham mutt tot cho cap 

chinh quyen; can ho,  ding chirc, vien chirc phu trach ding tac dan van eta 
chinh quyen la kiem nhiem nen tap trung vao nhiem vu chuyen mon; 

- Do trinh dC) chuyen mon, kha nang giao tier,  chin linh hoat nen khi giai 
quyet nhirng vi'ec phIrc tap, nhay cam, mOt so trtremg hgp can b0, ding chile, 
vien chive thueng king tong, khong to rang, thieu thuyet phuc de tao ra hien 
nham IA nhiing nhien, gay kh6 khan cho ngued dan mac du c6 trach nhiem vai 
deg viec; 

- Cac van ban phap luat thuemg xuyen thay di, con c6 ke her nen mOt so 
ding chirc, vien chive 19i dung nhfing nhien, \Ted vilth ngueli dan. Mat khac, 
mOt s8 ca quan, don vi chua lam tot cong tac gido due cho dOi ngit can b0, 
ding chive, vien chive ye trach nhiem, tinh than phuc vu than dan. 
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- Ni dung, chucmg,trinh dao tao, bei duang can b0, cong eh& ve ding 
tac dan van 	chinh quyen con chua cv the d8i yeti tang doi tugng gay ra khO 
khan, lang tong trong tO chuc thvc hien. Trong h thong chinh quyen khong cO 
ca quan chuyen trach ye ding tac dan van nen vi'ec theo depi, tong hop eing nhu 
don doe thvc hien va binh xet don vi lam tot cong toe dan van con gap nhieu 
kho khan. 

2. Artit s6 hal hnc kinh nghitm 
Phai xac dinh rO ding the clan van IA nhiem vv va trach nhiem cüa ca he 

thong ehinh tri. De ding the nay doge thvc hien mOt each thuemg xuyen, lien 
tvc can lam r0 hem tech nhiem caa moi ccr quan, don vi va elm tang can b0, 
ding chirc, vien chirc nha nu& deli vai than dan. 

Phai lam, tat cong tac la'nh dao, chi dao trong cOng the dan van gAn lien 
yea cong the kiem tra, don d8c, co danh gia,,nhan xet va kiem diem nghiem 
xac dinh re' trach nhiem dm tang ca quan, tO chue va thanh vien trong qua trinh 
to chat thvc hien nhiem vv. 

Viec d ra cha trucmg, chinh sach phai pha hap veri long clan, khai day 
dirge sire manh cüa nhan dan, cac lire lusyng nong cot trong qua trinh to chirc 
thvc hi'en. Lam tot deg tac can b0, kip thin 'Dieu throng, khen thuemg nhang 
nhan tO tich eve va xIr 1 nghiem nhirrng hanh vi vi pham. 

Tiep tvc ra soat skp xep t'4:; chive, b0 may hanh chinh, quy che t chirc va 
hog dOng theo‘  dung quy dinh; tiep tic don gian va cong‘khai hi:5a cac tha tic 
hanh chinh nham tranh gay phien ha trong nhan dan ye WO so va then gian 
giai quyet ho so cho cOng dan. 

Can b0, ding chisc, vien eh& phai lam nhan t6 tich eve, gucmg man trong 
viec van dOng quan chang nhan clan tham gia thvc hien throng 18i, cha tnrcmg, 
chinh sach, phop luat ,caa Dang va Nha nuoc. Nhang nai nao thvc hien tot 
phircrns cham "dan biet, clan ban, dan lam, dan kiem tra" thi noi dO mOi thvc 
hien tot cOng tac dan v'an, nhan dan mod thvc sr phat huy quyen lam chit oh 
minh. 

V. PHITONG HU'UNG, NllIM VV, GIAI PHAP 
‘Tiep tvc phat huy nhang ket qua, kinh nghiem da dat duac trong 15 nam 

qua ve tang cubing cong the dan van, xem day IA cu ser thve filen phong pha va 
dOng lye d8 dive hien co hieu qua Gong the dan van elm chinh quyen trong thin 
gian teri vei nhirng nOi dung, phuong phap va each lam dui:7c &Ai min, ph& huy 
duce sire math elm kh8i dai doan ket toan clan tOc trong awe hien cacythiem vii 
chinh tri tai ca quan, don vi, dia phucmg cling nhu hoan thanh xuat sac cac 
•phong trao, cuOc van dOng do Thanh pho va nuec ta phat dOng; thvc hien co 
hieu qua,,  thang 1cri Nghi quyet Dai hOi Bang b0 Thanh,  pho Ian tit* X va 
Nghi quyet Dai hOi Dang toan quoc Ian thir XII tao doge niem tin elm nhan dan 
Thanh phO, xang dang vori truyen theng Thanh pho anh hang de Thanh pho that 
sv là Thanh ph8 van minh, hien dai, nghia tinh. Do do, trong phtrang huerng ted 
can thue hien mOt sO nhiem vv, giai phap sau: 
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1. ye eking tic tuyen truyen, Hang cao nhan that 
Tip lye tuyen truyen the van ban dm Dang, Nha ntrac, Thanh 

fJy ban than dan Thanh pho c6 lien quan den cong tac dan van va Quy che dan 
chit & ca ser khong n4img tang cao nhan there cho can b0, cong chit, vial chirc 
nhat la ngubi ding au ye am quan tong, 9 nghia cita Deng tk dan van de xk 
dinh dung vai trO, tech nhiem cita minh trong cong tac dan van. Deng thin, 
phat huy quyen lam chit et than clan ton? tham gia cac phong trao 

dia phucmg. Tang cuemg ding the tuyen truxen, ph6 bien ck chit throng, 
chinh sach cita Bang, phap luat cita Nha nuerc den nguiti dan dugc !net va thuc 
hien ding. 

Cac ca quan chinh quyen lam cling tac dan van khong chi don thuan la 
tuyen truyen, giao due, van Ong than dan thkre hien dubmg lai, chit throng, 
chinh skh cita Dang, phap luat cita Nha nu& ma dieu quan tong hcm la xk 
dinh trong than thirc va hanh Ong & moi hoat den* cita chinh quyen cac cap 
tham nhuan tu tuitng "Viec gi c6 lgi cho clan phai het sire co gang lam, viec gi 
c6 hai cho clan phai het sue train)." Vi vay, phai ti8p tuc deli mai \fa da clang 
hinh thuc tuyen truyen, phucmg thirc, each lam cong tk dan van cita chinh 
quyen cho phi" hop voi ac diem, tinh hit cita timg ccr quan, dun vi, 
dia phuung. 

2. Ve ban hanh cac guy dinh, chinh sfich di lien quan phut hop yid 
Hien phap va cfic guy dinh cüa phi") Ili@ 

Tip We ra sok lai cac chit truang, co cha, chinh skh da be sung dieu 
chinh cho phit hop yeti Inc dich cuai cimg la dam bao an dan, trong do chit 
den cac chinh sach lien quan true tiep den ngubi dan nhu cai cach thit We hat 
chinh, viec cap giay thing nhan quy8n WC( him nha a, quy8tt sir dung dat et, cap 
phep dau tu xay dung ca ban, viec thttc hien cac du on di dai, giai tea, tai dinh 

Khi xay dung va ban hanh cac chinh sach, van ban quy pham phap lualt 
c6 lien quan mat thiat den dtri seng.ngtrei dan, cac 	chinh quyen Thanh pho 
phai thuc hien nghiem viec My 9 kien cita Mat tan TO qu6c va cac doer). the. 

3. Ve phei hop gicra chinh quyen voi Mot tran ii quec va cac doan 
the trong thiyc hian cling tfic dan van 

Ra scat, xay chmg va trinh co quan c6,tha'm quyen ban hanh Quy che 
phei hop giita chinh quyen voi Mat tran To quick va cac doan the trong cong tk 
dan van. Thuong xuyen kiem tra viec thuc hien cac nOi dung phei hap d8 kip 
thin danh gia hieu qua cita ding tk phoi hop, chan chinh ngay nhilng tei dung 
con cham. 

Phei hop va tao dieu ki'en tet cho Mat tan Te quoc va cac doan the trong 
viec tham gia giam sat, phan bien xa hei va gep 9 xay dung Dang, chinh quyen 
trong vai tro, trach nhiem cita timg ca quan, don vi theo quy dinh tai  Quyet dinh 
se 217-QD/TW; Quyet dinh s6 218-QD/TW ngay 12 thang 12 nam 2013 dm 
BO Chinh tri. 
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4. Ve cat each hanh chinh, giao dye can 130, cling chat, vien chat 
nfing cao tinh than, trach nhqm phyc vy nhan den 

Tiap tic thirc hien chucmg trinh cai each hanh chinh tren tact ca. de mat 
theo Quyet dinh so 25/2012/QD-UBND ngay 22 thang 6 nam 2012 caa tJ' y ban 
nhan dan Thanh pha ban hanh Chucmg trinh Cai each hanh chinh Thanh pha 
giai doan 2011 - 2020, trong de chit trong ra soat, dun gian h6a, loai bO cac tha 
tic hanh chinh khong con phi hop theo nguyen the thong that, clang khai, 
don gian...; 

Di mai va cai each cOng tac quan 1S,  can ho,  cOng chic, vien chic a tat 
ca cac khau tir tuyen dung, dao tao, bei dtrang, ha tits* dnng, danh gia va glad 
quyat cac che do, chinh sach theo dung cac nguyen the trong thi bath ding v9, 
boat dOng ngha nghiep. Xay &pig phong each ding vii lay muc tieu ph9c vu 
nhan clan lam dan. Chu trang ding tac khen thuerng va xir 1Sr nghiem vi pham. 

5. Ve thkrc hin cac quy dinh v quy che dfin chit & ccr so• 

Tip tic tuyen truyan, pan triet cac van ban dm Bang, Chinh phi va 
Thanh ay ye dan chit b ccr so,  de nang cao nhan thirc cho can bi), ding chic, vien 
chirc va nhan dan. CO kê hoach th9c hien Quy che dan chit hang nam, trong dO cO 

hoach kiem tra tai ca quan, dun vi tnrc thu'Oc va tien hanh tang kat da phat huy 
nhang mat ducc va chan chinh kip tiled cac mat chin dirge. Dang thai, cOng khai 
na rang, minh bkh ck cha tnrong, chinh skh càa Bang, phap luat càa Nhà nuec, 
cac chucmg trinh phat trien kinh ta - xa hOi 6 dia phuong, cac che d chinh skh 
doi can NI, cling chuxc, vien chic va cac dai tuang th9 huthg bang nhieu hinh 
thirc de than'clan, can b0, cong chic, vien chic có the kiam tra, giarn sat. 

6. Dao to, bait dtrerng nfing cao nang lye cho can 13(1, cling chirc, 
vien chile lam ding tic dfin van 

Thueng xuyen dao tao, boi &fang cho can b0, deg chic, vien chirc va 
chuyen mon nghiep v9, 1Sr Wan chinh tri, cac lop van boa, giao tiap ang xü va 
the lop ye ding tac dan van, trong do chu C1,1 the n'Oi dung va cOng tac dan 
van cüa chinh quyen. 

7.N4 nfing cao hiu qua &mg tac tip din, giii quyet khieu 	tit cao 

Tiap tic th9c hien Mt Quyat dinh sa 16/2012/QD-UBND ngay 18 thang 4 
nam 2012 caa tJsr ban nhan dan Thanh pha ban hanh quy trinh ve tiep ding dan 
va xfr ber don khieu nai, to cao, don phan anh, kian nghi lien quan den khieu nai, 
to cao tren dia ban Thanh pha Ho Chi Minh 

lAra ch9n va nang cao chat lixong can No, cOng chic th9c hi'en cling tac 
tiap dan, giai quyet khiau nai, to cao col nang 19c, am hien phap phap luat de 
nang cao hieu qua hoat dOng. 

Mire hien Mt ding tac hOa giai a ca ser, tap trung chi dao, giai.quyect kip 
thin nhang mau thuan trong nOi b0 than clan va cac vu viec thuOc tham quyen, 
kh8ng no tranh, dan day trach nhiem; qua trinh giai quyet phai dam bao trinh 
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KT. CHU TICH 
CHt TTCH 

tu, tha toe theo quy dinh elm phap 1u4t, tó chat tat viec di thoai yea cOng dan 
lchi•giai quy'et khieu nai. Tien hanh ra soot the vu vice ton dong,,tren ca sà ket 
qua kiam tra, don doe giai quyet cat vv viec khieu nai, to cao ton dong, pink 
tap, keo dai phai lap ke hoach co the, có bin phap tich cue de giai quyet timg 
vu viec... 

8. Citing tic thanh tra, kiem tra, giim sit 

Tiep Ate thuc hien chums trinh thanh tra, kiem tra, giam sat theo ka 
hoach hang nam, theo chuyen de, det xuat, trong do cha thanh tra, kiem tra, 
giam sat ck van de ma nguai dan co nhieu quan tam, bac the. 

Day manh va tang cueing cOng tac thanh tra clang vu theo Chi thi 
sa 10/2013/CT-UBND ngay 20 thing 6 nam 2013 tha Uy ban nhan dan Thanh ph'e 
vie tang cuemg quan lY can bet, cOng chire, vien chat va nguei quan 15i doanh 
nghiep nham nang cao trach nhiem phue vu than clan dm dOi nga can b0, cOng 
chat, vien chat theo huang ngay tang gan dan, tong clan va phut vii nhan clan. 

Xay dung va trian khai kat  hoach kiem tra along tac clan van aim chinh 
quyen tai met se ca quan, don vi, dia phuang de phat hien, than rOng me hinh, 
each lam hay vá kip then chan chinh eac mat con han che trong qua trinh thkrc 
hien de ngay tang nang cao chat luemg tong tac dan van elm chinh quyen. 

9. V sr ket, teng ket cong tic din v4n vi phong trio thi dua 
"Din 4n kheo" 

Hang ram, the co quan, don vi, dia phuemg tin bath so kat, tang ket 
cOng the dan van elm chinh quyen de danh giá nhang mat lam ducc, chua lam 
duce de cO giai phap pha hop. Tuyen dtrang, gith thieu nhan rOng cac me hinh, 
each lam hay, din hinh "Dan van Icheo". Trong qua trinh to chirc thue hien, 
tiap tue ra scat, bo sung cac tieu chi dm cat me hinh, then hinh "Dan van kheo" 
cho ph*. hop g6p phan nang cao hieu qua phong trio thi dua "Dan van kheo"./. 

Noi nh 
- BO NOi vv; 
- Thweing tryc Thanh fly; 
- Thuttng ttvc HDND.TP; 
- TTUB: CT, the PCT; 
- Cie Ban Thanh ity; 
- Cac Ban HDND.TP  
- UBMTTQ và cac cloan the; 
- 	- nganh; 
- Set Noi vii (2b); 
- UBND cac quan - huyC'n; 
- VPUB: CPVP; 
- Ck Phong CV; 
- Lulu VT (VENh) T. 455 
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